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This past year has been another productive one for SES thanks to the efforts of our  
many volunteers serving on committees, Council Directors, Board Members, and our 
Executive Director.  In describing the highlights, I want to thank those of you whose 
involvement in SES are the reason for its success.  These accomplishments reflect your 
achievements.     
 
Technical 
Ed Mikoski, Director of the SES Technical Council, is responsible for the Society's 
Certification, Standards, and Metric (inactive) Committees.  SES successfully completed 
an ANSI audit this year to remain an ANSI-accredited standards developer.  Paul 
Mercer, chairman of the Standards Committee, has begun a new effort to develop an 
SES publication for model standards development procedures.  The Standards 
Committee has an initial draft they are reviewing.     
 
James Ruggieri became certified in standards management and standards application 
under the SES certification program. We encourage members to review the 
requirements, determine which one of the certification areas - standards management, 
standards application, standards development, or standards information – are 
appropriate, and apply.   
 
Publications 
Jean-Paul Emard, Publications Council Director, is responsible for the Society’s 
publishing-related activities including our journal, Standards Engineering, which 
continues to be one of the premier publications for timely, original works on a wide 
range of standards-related topics.  Diane Thompson of Thompson Consulting does a 
great job editing Standards Engineering and is always looking for new material or 
suggestions for articles.   
 
SES published a revision to A Guide to Standards in the fall of 2003.  Originally written 
by Al Batik in 1989, Diane Thompson completed a major update on the book adding a 
significant amount of new material.  The book is an introduction to standards aimed at 
those new to the profession or who would like to expand their standards horizons.  
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Education 
Until recently, Steve Ezar was the Director of the SES Education Council.  Under his 
direction, SES launched a new course based on the book A Guide to Standards, which 
was taught for the first time at the 2004 SES Annual Conference in Ottawa by Diane 
Thompson. 
 
SES is also involved with the education efforts of ANSI.  SES participates in the ANSI 
Committee on Education, chaired by Dr. William Kelly of Catholic University in 
Washington, DC.  SES also co-sponsored with ANSI a course taught at the 2004 SES 
Annual Conference on leadership training for managing standards activities effectively. 
 
Steve Ezar also put together a draft education strategy for SES with a number of good 
ideas for distance learning, in-house standards training programs, road training 
programs, and licensing of training materials.  SES wishes Steve well in his new job, 
and we are looking for a volunteer to serve as Education Council Director. 
 
Promotion 
As Director of the SES Promotion Council, Lance Novak is responsible for the Society’s 
awards program, annual conference, and for overseeing the SES web site, which is one of 
our most effective communication tools. Keith Porter, SES webmaster, and Cathy 
Brown, assistant webmaster, are responsible for the maintenance of the site and for 
recommending and implementing ongoing enhancements.    
 
Lance and his web site team have been worked diligently to ensure that the SES 
website meets our member’s needs and expectations.  By the end of this summer, the 
SES website will have a brand new look and capability.  The new site will have a 
members only area where you can access the current membership directory, as well as 
archived material, such as past articles of the Standards Engineering.  There will be e-
commerce opportunities for secure conference registration, publication ordering, and 
membership renewal.  We also plan to reinstate our question and answer forum, which 
had to be removed from the public site because some people unfortunately placed 
inappropriate material onto the site. 
 
The SES Annual Conference was a big success thanks to the efforts of Erin Hogg, SES 
Conference Committee Chairman, and her members, Kyle Feldman, Art Munos, Brian 
Murphy, Lance Novak, JoAnne Overman, and Anne Sharkey. 
 
SES has several awards to recognize outstanding contributions to the Society and to 
the standards profession.  Don Snyder is the SES Awards Chairman, overseeing the 
Awards Committee and coordinating the selection of the award recipients.  The awards 
are presented at the annual conference. 
 
Membership 
Leona Nisbet is the SES Membership Council Director and is responsible for 
coordinating the development of programs to recruit and retain members in 
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the Society.  This year, SES membership grew by nearly 15%, and we added two new 
organizational members, Underwriters Laboratories and the Defense Supply Center 
Philadelphia.  Since much of what gets done in SES depends on the voluntary efforts of 
our members, a strong membership is essential for maintaining our programs and future 
efforts.  
 
National Capital Area Section (Washington/Baltimore Metro Area)  
The SES National Capital Area Section, chaired by Ellen Trager, continues to hold  
evening social/educational meetings with ever increasing attendance.  The meetings 
are lively, entertaining and open to both members and non-members alike who have an 
interest in sharing common concerns and experiences. They provide a great opportunity 
for networking with standards professionals in the metro Washington D.C. area.   
 
International Federation of Standards Users (IFAN) 
SES is the US and Canada member of the International Federation of Standards Users 
(IFAN) and, in October 2002, joined the IFAN Board.  IFAN has been representing 
standards users for 30 years and currently has 13 national members and 10 corporate 
members.  IFAN has several working and project groups that address a variety of 
issues including social responsibility, promotion and standardization awareness, and 
conformity assessment. SES members can participate in IFAN activities and are 
encouraged to do so.      
 
Strategic Planning 
The SES Board of Directors has been updating the Society’s strategic plan.  The plan 
will serve as the guide posts for the years 2005-2008 to help the Society focus its 
resources for achieving its mission to promote the awareness, use and value of 
standards and standardization and provide opportunities for professional development 
through quality programs and services.  It is our goal to have the plan approved at the 
February 2005 Board meeting. 
 
Executive Director 
Glenn Ziegenfuss continues to handle the innumerable tasks required to keep the 
Society functioning smoothly. In addition to managing the day-to-day operations, Glenn 
assists the corporate officers and council directors in directing the programs and 
services of the Society. Glenn is also responsible for the logistics planning of the annual 
conference and social events.  
 
Officers 
Several positions were open for election this year.  Effective with the annual conference 
in August 2004, the SES officers are as follows: 
 
President – Steve Lowell (U.S. Department of Defense) 
Vice-President –  Jim Walters (Air-Conditioning and Refrigeration Institute) 
Secretary – Ellen Trager (National Institute of Standards and Technology) 
Treasurer – Michael Morrell (Deere and Company) 
Education Council Director – Vacant 
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Technical Council Director –  Ed Mikoski (Electronic Industries Alliance) 
Publications Council Director – Jean-Paul Emard (Alliance for Telecommunications 
Industry Solutions) 
Promotion Council Director – Lance Novak (Canadian Standards Association) 
Membership Council Director – Leona Nisbet (National Fire Protection Association) 
Immediate Past President – JoAnne Overman (National Institute of Standards and 
Technology) 
 

Stephen Lowell 
SES President 
August 2004 
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